
Master’s Degree in Event Organization,

Protocol and Business Tourism MICE

Innovation and the entrepreneurial mindset
Innovation, Data & Technology
Diego Santos



https://www.youtube.com/watch?v=Skjhigyk2eQ&t=
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Society and data economy
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What is Big data?
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Internet of things.



Why is useful Big data?



8

https://www.youtube.com/watch?v=iX8GxLP1FHo
https://www.youtube.com/watch?v=Skjhigyk2eQ&t=


Big Data & Tourism.



Big Data & Tourism.

https://www.youtube.com/watch?v=Br5aJa6MkBc
https://www.youtube.com/watch?v=on8ntjcnpI0&t=
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https://www.youtube.com/watch?v=FoDq3ssjKjs
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https://www.youtube.com/watch?v=TH2L_uNkt-Y


READ 2017 JEFF BEZOS LETTER TO SHAREHOLDERS

https://www.youtube.com/watch?v=56GFhr9r36Y
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https://www.youtube.com/watch?v=56GFhr9r36Y


Do you think Alexa useful for tourism?

https://www.youtube.com/watch?v=GRFhcWgFD8g


Prepare a presentation where you explain pros and cons of Alexa for Hospitality.

Groups. Max 5 students.

https://www.youtube.com/watch?v=GRFhcWgFD8g


Exercice. Alexa for hospitality.

CLIENT HOTELS & EVENT VENUES AMAZON

Personalized service. To grow expenditure. (own services) Market dominance & product segmentation
Time. Clients Data. To grow sales (Amazon Prime) 

Personalized services. DATA

Status.
Commissions (external services)

Privacy Maintenance
Investment

Alexa penetration in some markets.



https://www.youtube.com/watch?v=xA69zZ_h7no
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https://www.youtube.com/watch?v=8uaZ3dRnlHQ


Live Events it’s a company that will organize Rosalia 2021
tour. But to survive, the company needs to avoid a problem
that they have experienced in the past: reselling tickets.

The CEO calls you to ask for advice to solve this problem.
What do you tell him? Prepare a presentation.

You have several readings uploaded in Blackboard.



https://www.youtube.com/watch?v=r3qxcFI3MFQ


https://www.youtube.com/watch?v=14PeTphQsiU


https://www.youtube.com/watch?v=Ycy_Bisnh3s


https://www.youtube.com/watch?v=NTNQMKB0A3A


https://www.youtube.com/watch?v=HkWo7IR9jWg


Innovación y mentalidad emprendedora

https://www.coinspeaker.com/2018/03/13/tripadvisor-trampled-travel-agents-now-blockchain-revolutionize-travel/
https://www.noray.com/blog/blockchain-revolucionara-turismo/
https://www.youtube.com/watch?v=aCU9_HJne_A
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https://www.youtube.com/watch?v=QMkdv39nGR8
https://www.youtube.com/watch?v=Xcva1y5mfp8


https://www.youtube.com/watch?v=29s76qRBLyc


https://uploadvr.com/looking-glass-holographic/
https://vimeo.com/372295594


Do you think AR, VR are useful for events?

Prepare a presentation.



https://www.youtube.com/watch?v=XOeub7d44E4&feature=youtu.be
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